2006 National Winner

Financial

RON RIEBE:
Driving Growth and Profitability
Through Leadership and Teamwork
W

hen Ron Riebe (IMA Akron Chapter member) began his career as a financial professional, he
knew what he wanted to accomplish. He immediately set his sights on a legacy that is built on strong
leadership, a commitment to business ethics, an emphasis on financial discipline, and a development of mutual trust with the employees he would eventually lead.
Over the years, Riebe has succeeded in doing just that. His ability to weave together a potent combination of technical and interpersonal skills is revealed in his critical eye for fiscal detail, his effective
management style, and a knack for identifying and mentoring future talent.
This formula for success has led to Riebe’s selection as the national winner of the 2006 Financial
Executive of the Year Award. The award, presented by the Institute of Management Accountants
(IMA®) and Robert Half International, honors executives who exhibit exceptional leadership and
achievement in accounting and finance.
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Executive
of the Year
Driving Growth and Profitability
Since joining KeyBank in 2002, Riebe has risen steadily through
the ranks to become vice president of pricing, forecasting, and
analysis for consumer credit and deposit. He was nominated for
his insightful ability to contribute to the operational efficiency
and profitability of the organization, conveying a sense of
financial and managerial discipline to his department’s operations. KeyBank, headquartered in Cleveland and owned by
KeyCorp, has become the 13th-largest bank in the United
States, with more than 19,000 employees and 2.2 million
retail, small business, corporate, and investment clients.
Leadership Through Teamwork
Managing deposit pricing profitability for $30 billion in
deposits, $7 billion in forecasting revenue, and $11 billion in
credit is a central focus of Riebe’s department. As might be
expected, he is intimately involved in numerous analysis and
support decisions. In his role, he has been instrumental in the
development of automated financial models for various districts
served by the company. These models, developed to measure
current and future profit margins for retail and business
banking, calculate margins to less than a 1% variance. This
has saved KeyBank more than 1,000 hours a year in labor.
Riebe and his team also have developed profitable money
market deposit and savings products for KeyBank that have
resulted in significant revenue.
Managing billions of corporate dollars on top of developing
critically intricate financial models requires the ability to direct
both people and processes. To achieve a balance between the
two, Riebe is known for emphasizing individual accountability
among his employees while reporting and measuring team
performance.
A Focus on Education and Mentoring
Riebe’s accomplishments extend beyond his position at the
bank: His commitment to the community is deep and widespread. From his part-time faculty teaching position at

Kent State University and his personally designed Certified
Management Accountant (CMA®) and Certified Financial
Manager (CFM®) review courses for the Akron Chapter of
IMA, to the development of his three-part Microsoft® Excel
course for business professionals and students, teaching and
mentoring are at the heart of Riebe’s values.
Riebe maintains frequent contact with students and universities,
collaborating closely with accounting department chairs and IMA
members. As an MBA mentor at Kent State, where he received his
MBA, Riebe offers an eight-week online program to teach goal
setting, résumé writing, interviewing, and job search techniques.
“This interaction allows me to prepare promising individuals for
successful careers in accounting and finance,” he said.
Riebe’s community involvement goes beyond the world of
academia. His positions include Ohio IMA Council director of
CMA/CFA programs for 2005-2006, Akron IMA board member, finance chair for a faith-based organization, and board
member for the Portage County Habitat for Humanity.
Public Acknowledgement
Riebe has received numerous accolades for his work, including
the 2002 Michale P. Granieri Associate Director of the Year
Award and the 2003 Robert O. Feola IMA Member of the Year
Award, both from the Akron Chapter.
In 2006, Riebe received KeyBank’s prestigious Chairman’s
Award, an honor for which he is justifiably proud. His selection
from among 20,000 bank employees nationwide was based on
work character, leadership ability, and overall performance to
improve efficiency and profitability.
Riebe and his team are committed to continuing to focus on
the personal service and customized product development that
have been the cornerstones of KeyBank’s growth, visibility, and
success over the years. It is this philosophy of putting people
first that has been at the heart of Riebe’s success.
Ron Riebe was nominated by the Ohio Council of IMA.
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2006 Regional Winners

T

he Institute of Management Accountants (IMA®) and Robert Half International are proud to present
the winners of the 2006 Financial Executive of the Year Award. Winners were selected by each participating
IMA council based on nominations from throughout the country. Chosen for their exceptional achievements in the finance and accounting fields, these executives provide strong leadership, serve as role models
to the profession, and are ambassadors of continuing professional education, student involvement, and
commitment to their financial communities. Below are the 2006 Financial Executives of the Year:

Thomas Bonney

Thomas Bonney is managing partner of CMF
Associates in Berwyn, Pa. Bonney founded CMF
Associates in 2002 and has grown the business
from a one-man consulting agency to a successful enterprise with an 18-person staff. He also
founded Polaris Consulting & Information
Technologies and served as president of the 40person technology consultancy practice before
brokering the sale of the company to Akcelerant
Holdings in 2000. In 2004, Bonney joined several
other executives to start Brazilian rum company
LEBLON. He is an adjunct professor to graduating seniors at Temple University, where he
teaches a case study course in business strategy.
Bonney also recently designed a financial management and accountability module for Drexel
University’s Entrepreneur Program and frequently conducts workshops at Drexel’s Center
for Entrepreneurship. He was honored by the
Mid-Atlantic Council.

David Buckel

John Buske

David Buckel, CMA, MBA, is chief financial
officer of Internap Network Service in Atlanta. He
has established effective internal financial controls
that have driven down business costs. As a result
of Buckel’s financial leadership, the company has
progressed from a quarterly operating cash flow
of $5.8 million in 2005 to a quarterly cash flow of
$7.2 million in the second quarter of 2006. He
has instituted a formal succession-planning
program, which requires all of his department
managers to identify and develop potential
successors among key members of their teams.
Buckel is a member of IMA and the American
Electronics Association (AeA). He was selected
by the Gulf South Council.

Chris Chandler

Sharon Dabney-Wooldridge

Larry Dodd
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John Buske, CPA, MBA, is chief financial officer
of the Memorial Blood Center (MBC) in Minneapolis. Buske was hired to lead the reorganization
of the finance department in 2005, but he exceeded
this role, developing and implementing new standards of performance for the finance department.
One of his innovations was the complete revamping of the annual operating planning process.
This major modification improved operational
accountability and drove better results. Prior to
joining MBC, Buske worked with St. Jude Medical
Inc., where he was involved in several acquisitions
October 2006

that resulted in helping a $60 million business
grow to $1.2 billion. His dedication to achieving
milestones and training others in strong financial
management practices is evident from his chairmanship of the Financial Executives International
Career Services Board. Buske was honored by the
Northern Lights Council.

Chris Chandler is chief financial officer of Radio
Systems Corporation in Knoxville, Tenn. He has
been instrumental in implementing a new enterprise resource planning (ERP) system, establishing
a company-wide balanced scorecard that provides
quantitative performance management reviews of
employees, and streamlining the company’s human
resources function. Chandler worked with the
Internal Revenue Service during an audit of the
company’s R&D facilities that resulted in a return
of $250,000. He also initiated research into the
company’s operations that will result in savings of
more than $1 million during the next seven years.
His financial leadership has allowed the company
to expand to Canada, Belgium, and China, and his
palpable energy has encouraged staff members to
become proactive and creative when looking for
ways to improve operational efficiencies. Chandler
was chosen by the Tennessee Valley Council.
Sharon Dabney-Wooldridge is president of
The KleaneKare Team, Inc., in Richmond, Va. As
KleaneKare’s founder, owner, and president, she
has built one of Virginia’s most successful janitorial services businesses, serving residential,
commercial, and government clients. DabneyWooldridge has built the 20-year-old company
into a 53-employee operation that generates
more than $1 million in annual revenues. During each of the past three years, KleaneKare has
increased its revenue by 25% or more and
recently expanded its services to include crime
scene cleanup, high-rise window cleaning, and
construction cleanup. In 2006, she received the
Metro Business League’s Entrepreneur of the
Year Award. She is a former National Association
of Women Business Owners board member and
frequently mentors others on strategies for
startup companies. Dabney-Wooldridge was
chosen by the Virginia Council.

Larry Dodd is chief financial officer of the California region for Meritage Homes in Concord,
Calif. Recently, he led the restructuring of the
organization’s California team that consolidated
two previously separate regions (Northern and
Southern California). Dodd also was instrumental
in leading the California region through a period
of revenue growth, which reached 80% in 2004
and 50% in 2005. Prior to taking his current
role, he was employed by the San Francisco
Giants, joining the front office as controller in
1992, when the team was purchased by the Peter
Magowan Group. Dodd has served as guest
instructor for the University of San Francisco
MBA Sports Management program and has
served as an instructor for Dale Carnegie Training in San Francisco, teaching hundreds of business people to be more effective leaders and
communicators. He was chosen by the Golden
West Council.
Sonia Dumbleton, CPA, is senior vice president
and controller of Five Star Bank in Warsow, N.Y.
In her 22 years with the company, Dumbleton has
been involved in establishing an internal audit
and compliance function, restructuring the
finance department, and growing the company
from $1 billion to $2 billion. In her current position, she managed the bank’s Sarbanes-Oxley
compliance initiative, which required her to
establish a steering committee and lead a team of
internal and external consultants, department
managers, and supervisors to assist with the program. She encourages her staff to participate in
regular webinars she hosts to keep them current
on upcoming trends in the banking and finance
industry while earning their required continuing
education credits. Dumbleton was honored by the
Upstate New York Council.
Kasthuri Henry, CTP, MBA, is regional chief
financial officer of Aon Risk Services in Chicago.
Upon joining Aon Risk Services, Henry designed a
web-based revenue planning, analysis, and reporting tool that has now become the revenue management system for the entire company. She has a
knack for reporting financial information in such
a way that it can be understood by colleagues from
a variety of backgrounds. Both her staff and peers
gain valuable insights from her expertise. She is a
visiting assistant professor at Southern Illinois
University and a guest lecturer on ethical leadership at North Park University. She has B.S. degrees
in computer science, math, and physics from Bangalore University and an MBA from Indiana State
University. Henry is a member of the Association
for Financial Professionals. She was honored by
the Mid-America Council.

Gary Kapanowski, MBA, is a cost accounting
specialist for Williams International in Walled
Lake, Mich. As the president of the Metro Detroit
Chapter, Kapanowski spearheaded the creation
of the Balanced Scorecard and Responsibility
Matrix, now recognized as an IMA best practice.
The scorecard and matrix resulted in a career
and networking night for professionals and students as well as other programs designed to better serve students. He also founded the Michigan
State University MBA Network in 2004 to provide
regional networking opportunities for alumni
and serves as a club officer for the University
of Michigan Alumni Association. Kapanowski
was honored by the Michigan Council.

Sonia Dumbleton

Charlie Kleman, CPA, is chief financial officer of
Chico’s FAS Inc. in Fort Myers, Fla. In 18 years
with the retailer, Kleman has served in almost
every department, including operations, marketing, merchandising, distribution, real estate, store
construction, accounting, and finance. During
Kleman’s tenure, Chico’s has seen a 21% operational profit margin for nine consecutive years
and experienced double-digit growth with no
debt on its balance sheet. He considers his biggest
achievement to be his efforts to guide Chico’s
back to financial health in 1995, when the company was on the verge of bankruptcy. Kleman
provides scholarship assistance to students at his
alma mater, the State University of New York in
Geneseo. He also is a guest speaker at Columbia
University and works with his department to offer
a standing internship program with Florida Gulf
Coast University. Kleman was chosen by the
Florida Council.

Kasthuri Henry

Gary Kapanowski

Tina Klocke, CPA, is chief financial officer for
Build-A-Bear Workshop, Inc., in St. Louis. Klocke
has served at the financial helm of the organization
since its inception in 1997 and has been a significant contributor to the company’s growth to
more than 255 stores. Through her leadership,
the firm has maintained a disciplined approach to
cost control and developed a flexible and reliable
technology infrastructure. Klocke led the company
through its highly successful $172 million initial
public offering, during which she managed multiple investment banking firms, outside legal
counsel, external accounting advisors, and retail
industry analysts. She also has overseen licensing
and partnership initiatives with sports leagues and
corporate entities. She managed the development
of the company’s charitable foundations: the
Build-A-Bear Workshop Foundation and the
Bear Hugs Foundation. Klocke was chosen by
the Heartland Council.

Charlie Kleman

Tina Klocke

Larry LeMaster
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Larry LeMaster, CPA, is chief financial officer
for HKS, Inc., in Dallas. LeMaster is responsible
for managing all financial aspects of the 1,000person architecture firm, including international,
federal, and multistate tax issues; exchange rate
issues; lending agreements; profit analysis; and
revenue projections. He is involved in the firm’s
domestic and international operations, including
process auditing, project profitability, cash management, and banking relationships. He also is
responsible for auditing and communicating all
of HKS’s external financial information. When
LeMaster joined HKS, the firm’s bill cycle rate was
on par with the industry average of 120 to 150
days. Through his efforts, the firm now achieves
a 75- to 80-day billing cycle. This reduction represents an additional $18 million of capital available
for investment. LeMaster was selected by the
Texas Council.

Brent Lewis

Gregory Madar

Brent Lewis, MBA, is chief financial officer of
the W Holding Company, LLC/Ingersoll Product
in Boulder, Colo. He was brought in specifically
to help revive the company’s agricultural portfolio. Lewis believes a financial leader should be
able to establish an ethical framework within an
organization, help others learn though coaching
and teaching, and provide a future vision for the
department. A strong supporter of community
service, Lewis put his accounting career on hold
early on to work for a nonprofit firm serving the
needs of the Navajo people. In this role, he
worked as the lead accountant in areas such as
corporate financial consulting, government
contract consulting, and litigation support. Lewis
is an active IMA member. He was honored by the
Rocky Mountain Council.

J. Dwight Miller

Gregory Madar, CPA, is senior vice president
and controller of Webster Bank in Waterbury,
Conn. As controller, he instituted a premonthly
closing meeting that engaged all lines of business
with the goal of addressing issues impacting
financial operations. The result was smoother
and more efficient monthly closings that
improved the quality of the overall closing
process. Madar also was responsible for implementing tax strategies that resulted in recurring
savings for the company. He is a member of
Webster Bank’s Sarbanes-Oxley committee and
chaired the firm’s Section 404 implementation.
Madar empowers his staff by encouraging them
to make more contact with colleagues in other
departments within the bank in order to
address and resolve operational issues more
effectively. He is an active member of IMA and
Financial Executives International. Madar was
selected by the Northeast Council.

Ruth Munger

Lynda Nahra

Robert Rizzitello
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J. Dwight Miller, CPA, is chief financial officer
of the Public Works Commission in Fayetteville,
N.C. In his current role, he oversees 140 professional and nonexempt employees and a budget
of more than $210 million. Among his most
significant career accomplishments, Miller
negotiated the first prepaid power supply
transaction in North Carolina, which will save
the state’s electric rate payers almost $10 million. Improving employee benefits has been a
mission for Miller, and he has upgraded life,
disability, and health coverage while reducing
overall costs to the company. He also implemented a new human resources system to better
track performance evaluations, pay changes,
training, attendance, and safety records. Miller
is an active IMA member and encourages career
growth for his staff by budgeting time off and
financial resources for professional development opportunities. He was selected by the
Carolinas Council.
Ruth Munger, CPA, is consulting chief financial
officer for Hawarden Community Hospital in
Sioux City, Iowa. Munger was asked to join the
small-town hospital because the organization
had little financial expertise, requiring her to
work diligently to develop and deliver reliable
financial statements. Munger revamped several
positions and added internal controls to ensure
consistency and accurate numbers. She is
known for rolling up her sleeves and assisting
with core department duties, such as accounting and reconciliation, when necessary. Munger
serves on the board of the Iowa Society of CPAs
and Toastmasters. She was honored by the
North Central Council.
Lynda Nahra is president and chief executive
officer of Community West Bancshares in
Goleta, Calif. Since assuming her current role,
Nahra has helped grow the bank from $300
million to $469 million in assets and led the
organization to a 109% increase in net income
from 2000 to 2005. She currently serves as vice
chairman of the California Bankers Association’s State Government Relations Committee
and Public Affairs Committee. In addition,
she is a board member of the California Independent Bankers. Nahra is a graduate of the
Pacific Coast Banking School and encourages
her staff to enroll in the three-year program
through financial support from the company.
She was recently ranked 12th among the “Top 25
Women to Watch in the Nation” by US Banker.
Nahra was chosen by the Wild West Council.

Robert Rizzitello, CMA, CFM, CPA, is senior
director of separation management for Tyco
Electronics in Harrisburg, Pa. In his current role,
he is managing the separation efforts of Tyco’s
$12 billion electronics business and preparing the
organization to branch out as a new public company. Prior to this role, Rizzitello led a Six Sigma
project at Tyco to reduce the company’s global
financial close times. Rizzitello facilitates the
development of his financial staff by encouraging
a culture of continuous improvement and making
sure his team has the right tools and abilities to
carry out their work responsibilities. He is known
for his dedication to ethics and is the current
chair of IMA’s national Ethics Committee.
Rizzitello was honored by the New Jersey Council.
Brian Turner is chief financial officer of Coinstar
in Bellevue, Wash. Throughout his career, Turner
has approached each of his roles from an operational standpoint in order to better understand his
company’s product or service, helping him see the
organization from the customer’s perspective. This
has allowed him to work with entrepreneurs and
small companies to nurture growth opportunities
into highly profitable and stable enterprises. In
his current position, Turner’s efforts have helped
to increase Coinstar’s customer base six-fold,
triple revenues within his first two years, and cut
$30 million out of the company’s cost structure.
Turner is a regular guest speaker at his local
chamber of commerce, the University of
Washington, CityClub of Seattle, and various
nonprofit organizations. He was selected by the
Pacific Northwest Council.
Tom Wagenhauser, CPA, is vice president and
controller of OAO Technology Solutions in
Greenbelt, Md. He is diligent about providing
technical and interpersonal professional development opportunities for his team, offering his
staff annual training that covers ethics, current
accounting updates, and other business topics.

Wagenhauser maintains an open-door policy
and believes that the key to creating an ethical
environment is to hire good people, lead by
example, and remain honest and forthright. He
also is passionate about fostering professional
opportunities for college students by developing
internship programs. Wagenhauser was honored
by the Potomac-Chesapeake Council.

Brian Turner

Michael Windisch is chief financial officer of
NGAS Resources, Inc., in Lexington, Ky. He has
helped take NGAS Resources growth in market
capital from less than $5 million to more than
$62 million in annual revenue, which placed the
company third on Fortune’s list of “100 of America’s Fastest-Growing Small Public Companies.”
Windisch began his career in the audit practice of
PricewaterhouseCoopers LLP. He holds a bachelor’s degree in accounting from Miami University
and participates in an internship program with
his alma mater with the goal of providing realworld exposure to students interested in pursuing
a career in finance. Windisch was chosen by the
Lincoln Trail Council.
David Wohleber, MA, CPA, is executive vice
president and chief financial officer of the Eat’n
Park Hospitality Group, Inc., in Pittsburgh.
Wohleber began his career with the company
more than 28 years ago. He credits his success to a
collaborative management style that includes delegating decisions to team members, then being
sure to support their performance. Wohleber feels
his experience with state and national government
sectors as a corporate lobbyist gives him a bigpicture view of how laws and policies can affect
the restaurant business. This perspective has
helped him better plan and prepare future financial
initiatives for the company. He served on the
boards of many nonprofit organizations throughout his career and was president of FEI’s Pittsburgh chapter for two years. Wohleber was
honored by the Keystone Mountain Council.

Tom Wagenhauser

Michael Windisch

David Wohleber

Each Financial Executive
of the Year receives a
complimentary two-year
IMA membership and an

Congratulations to our 2006 Winners

award presentation in his

Robert Half International Inc. (RHI) is pleased to join IMA in co-sponsoring the 2006
Financial Executive of the Year Award. Founded in 1948, RHI is the first and largest specialized staffing firm for accounting and finance professionals. Its staffing divisions
include Robert Half® Finance & Accounting, Accountemps®, and Robert Half®

or her honor. The national

Management Resources, for full-time, temporary, and senior-level project professionals,
respectively. The company has more than 350 offices worldwide and offers online job
search services on its divisional websites, all of which can be accessed at rhi.com.

arship donated to the

winner will be awarded a
three-year IMA membership and a $2,500 scholschool of his choice. For
more information about
the Financial Executive
of the Year Award, visit

All marks used are the property of their respective owners.

financialexecaward.org.
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