tools
trade
of
the

Talk, Record, and
Type

The new BlackBerry Pearl
from Research in Motion
(RIM) is one of the smallest
and lightest smartphones
around, measuring 4.2 ✕
1.97 ✕ .57 inches and
weighing 3.1 ounces. It’s
built on the BlackBerry
handset platform and is a
quad-band GSM/GPRS
and EDGE-enabled
mobile application phone.
It can store music, photos,
videos, and data on its
built-in 64MB flash memory, which you can
expand with Micro SD
cards. Features include
Speaker Independent
Voice Recognition for
Voice Activated Dialing
(VAD); support for polyphonic, mp3, and MIDI
ring tones; smart dialing;
conference calling; speed
dialing; and call forwarding. There’s a speakerphone and Bluetooth® 2.0
for hands-free headsets.
Support for BlackBerry
Desktop Software synchronization via Bluetooth is included. The
50
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BlackBerry Pearl 800

keypad is the newly
enhanced version of
RIM’s SureType™ QWERTY. The 1.3 megapixel
camera has built-in flash
and a 5x digital zoom.
Photos can be set up as
caller ID images.
www.discoverblackberry.com
or www.rim.com
The latest Quicken® 2007
Personal Finance Software
is available in four
versions—Basic, Deluxe,
Premier, and Home &
Business. There are more
than 125 customerrecommended improvements in the 2007 version,
including a redesigned
interface, image attach-
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ment, and improved setup
and download. There’s
better integration with
online banking for downloading account balances,
transactions, check
images, and statements.
Setup is done in minutes.
Quicken connects with
more than 4,400 banks,
credit cards, brokerages,
and 401(k) providers, and
you can use one PIN and
password to download all
of your accounts. The new
home page reduces clutter
with information such as
money in, money out, and
what’s left immediately
visible, along with the calendar and bills coming
due. The calendar provides a monthly view of
your financial status with
daily balances of your
available cash and ability
to pay bills. You can store
electronic statements,
checks, receipts, bills, and
warranty information
with new scanner integration that even allows multiple images to a single
transaction and the ability
to cut and paste. Express

Web Connect provides a
one-step update. You enter
your PIN and password,
and Quicken goes out to
each financial institution
to get the latest transactions and balances.
www.intuit.com
Olympus has introduced
four new digital voice
recorders in its Olympus
VN-Series. We tested the
VN-2100 PC. It’s about
the size of an iPod Nano
but thicker, and it’s just as
easy to operate onehanded. The controls are
all obvious, and most of
the functions are single-

Quicken 2007

Tech Forum

Collective Intelligence ◆

Michael Castelluccio, Editor

■ HOW MANY TIMES have you been in this situation? The

possible to get more than just the sum of the individuals’

chairs are all in a circle, and the moderator smiles as he

abilities when several put their heads together to solve a

extends both hands, palms up, inviting all to enter a

problem. The MIT group, called the Center for Collective

groupspeak for the next two or three hours. When you

Intelligence, represents a wide spectrum from the various

were back in school, everyone sort of understood that this

schools at the Institute, including the Sloan School of

kind of exercise would not likely get much beyond pooling

Management, the Computer Science and Artificial Intelli-

your ignorance, but does it work any better now that you

gence Laboratory (CSAIL), the famous Media Laboratory,

and your peers have more experience and are more chat-

McGovern Institute for Brain Research, and the MIT Lead-

ty? Is there a “collective intelligence” that can be created

ership Center. On a recent Friday the 13th in October, the

in groups—an intelligence that far outstrips any of the

group met to announce a year-long project to investigate

individuals in the group?

collective intelligence (CI). The tangible goal is to collec-

A group of academics at MIT seem to think that it’s

tively write a book titled We Are Smarter than Me, to be
continued on next page

click. Two exceptions are
the record and play buttons. Click the record
once, and you’re recording. Click again, and you
are paused. The play button starts the playback
with one click. The second
tap slows the recording
down for easier transcribing. The voice isn’t distorted, just slowed down.
Tap again, and the recording is speeded up for a
fast-forward review. Once
more, and it’s back to normal speed. The playback is
through the earpiece jack
or the small speaker on
the rear. The LCD screen
is larger than usually
found on this kind of
recorder, and the readout
is pretty simple: recording
quality top left, battery
indicator top right, timer
bottom, and the number
for the recording and
which folder it’s going in

than $60, the VN-2100 PC
is an excellent pocket
recorder.
www.olympus.com

Olympus Digital Voice
Recorder

are in the center. There are
four folders, and each can
hold up to 100 recordings.
There are four recording
modes, from XHQ (extra
high quality) to LP (long
play). At LP, the 2100 can
record up to 36 hours.
The download to your PC
for file management and
sharing is simple. For less

There’s a tendency to
attach the word “smart” to
almost anything digital,
but the only really smart
programs are the ones
that learn as you use
them. Dragon NaturallySpeaking® 9 from Nuance
Communications is that
kind of program. The latest upgrade of this
speech-recognition software lets you skip the
short training session
where you read a sample
to get the program used to
your voice—Dragon will
learn how you pronounce
things even without it.
The accuracy of the latest
version is up to 99%, and
support for Bluetooth
wireless microphones has
been added. Dragon

works with Microsoft
Word, Excel, Outlook,
PowerPoint, WordPerfect,
IE Explorer, Mozilla, and
Firefox browsers. You can
set up one-word macros,
it has complete network
support, and it can transcribe from handheld
recorders. Over the years,
the incremental steps taken by this application have
become leaps, and it
remains today the preeminent speech-recognition
software for home and
office. www.nuance.com

Dragon NaturallySpeaking 9
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network of scientists to work on

tainers, and gases until he produced

published by Pearson in 2007. There

problems that are presented to the

his incandescent bulb. His method

will also be a conference called Com-

community. Bounties are offered for

was the classical hypothesize, experi-

munity 2.0 next spring.

solutions, and the network is free to

ment, evaluate, and re-hypothesize.

try and win them. Open Source soft-

The Greek Archimedes had the prob-

Can We Think as a Group?

ware is developed by communities,

lem of measuring the volume of an

As the various speakers presented

not individuals, and Malone said he

irregular crown in order to get its den-

their individual thoughts at the

thinks all of these are just the begin-

sity. He wanted to see if the gold was

launch, several definitions and

ning of a much larger collective

pure or mixed with other metals—

approaches emerged.

movement. The Internet makes it

rather, it was the Tyrant of Syracuse

possible to “harness huge numbers

who wanted to know if he had been

at MIT, outlined the challenge. Basi-

of people on a scale never before

ripped off. But the scientist’s solu-

cally, it’s how can we take huge

possible and connected in very

tion did not result in a mathematical

amounts of information and make

different ways than has ever been

formula for irregular shapes. While

sense of it? He listed all the depart-

possible before.” To take advantage

taking a bath, Archimedes noticed

ments involved in the project,

of the potential, we need greater

that he displaced a measurable

explaining the advantage that MIT

understanding of what can be done,

amount of water, and soon he was

has in its long tradition of having

he explained, and that is the reason

running down the street with the

porous boundaries between disci-

for the CI project. The key question

solution and his famous “Eureka!”

plines. In this case, those working on

then will be, “How can people and

the project range from neuroscien-

computers be connected so that col-

modality (inspiration) into a business

tists to business professors. The

lectively they act more intelligently

plan. He and several others hypothe-

benefits of collective intelligence, he

than any individual, group, or com-

sized: If you have enough Archimedes

explained, could be significant. “It’s

puter has ever done before?”

to apply to a problem, sooner or later,

Claude Canizares, VP for Research

not inconceivable that the kind of

one of them will go home and take a

work that would come out of CCI

will need three types of experiments:

bath, and you’ll have a solution. So

(Center for Collective Intelligence)

case studies; they will have to create

where do you get a supply of

would really cause a revolution in the

new examples of CI; and there will

Archimedes? Bingham and his part-

way people work and think.”

have to be systematic studies of the

ners posted 21 challenging scientific

examples. And, finally, new theories

problems online and offered cash

are needed to tie everything together.

rewards up to $100,000 for their

Thomas Malone, director of CCI,
provided a working definition of
collective intelligence: “groups of

Malone finished his remarks with

individuals doing something collec-

descriptions of two extremes, neither

tively that seems intelligent.” Seen

of which he believes is credible. The

solutions. Visit www.innocentive.com
to see the end result.
The project is open, so if you

this way, CI has been around a long

first is those who think that CI is

would like to join the “we are smart-

time because families, countries,

kind of magical, and all you need to

er than me” (we>me) community of

even beehives and ant colonies, do

do is gather a group and results will

business professionals who will be

things together that seem intelligent,

emerge. At the other end are those

discussing the experiment during the

like form governments or seek food.

who think that nothing is possible

course of writing the book, you can

But in the last few years, he

without a strong central organizing

go to www.wearesmarter.org and sign

explained, we have seen some new

direction (intelligence) imposed on

up. Then go to the FAQ page to see

examples of group intelligence tied

the groups.

how the editorial process is set up.

to new technologies. Google, for
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To proceed, Malone explained they

Bingham turned the Archimedes

In his presentation, Alph Bingham

You will be using a book wiki from

instance, takes the collective knowl-

asked the question, “How does cre-

the community tools menu to add or

edge of millions of online people and

ativity fit in to CI?” He then described

edit text. The purpose, as explained

organizes it into directed answers.

two classic approaches to scientific

on the site, is “to prove that the

Wikipedia is the product of thou-

problems. Thomas Edison, on his

community itself can write a com-

sands of editors. Alph Bingham’s

way to inventing the light bulb, tried

pelling book better than individual

company, InnoCentive, Inc., uses a

and tested numerous elements, con-

experts.”
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